Facility Protocols – Private Lessons
1. Do not enter the facility if:
a. You are feeling sick
b. Anyone in your household has experienced cold or flu-like symptoms in the last 14 days
c. Anyone in your household has been outside of Canada in the past 14 days
d. Anyone in your household has been exposed to someone who has or is recovering from
COVID-19.
2. While You are Here:
a. You may have a maximum of 1 parent per player in the facility during the lesson. No
siblings or other family members are permitted. All spectators must stay in the rink
viewing area for the entire duration of the ice time (i.e. no repeated entry/exit) and
must stand in one of the designated areas marked with an ‘X’. Parents are not permitted
to stand in the bench area of Rink 1. Failure to adhere to this policy will result in no
parents permitted to view for future ice times.
b. Everyone must wear a non-medical face mask when inside the facility, except players
when they are on the ice.
c. Always respect the 2m physical distancing rule – especially on the ice and upon entry
and exit of the facility.
d. Everyone entering the facility should ensure they are not touching anything that is not
necessary.
e. Limit use of the washrooms to emergencies only.
f. Arrive with your water bottle filled (i.e. do not use the washroom sink and the water
station will not be available). Ensure your water bottle is clearly marked with your
name.
g. Dressing rooms are available to use so please check the dressing room assignment
board inside the facility when you arrive. Showers are not available for use. You may
arrive 15 minutes prior to your ice time and you must exit within 15 minutes of the
completion of your ice time.
h. When you are on ice, place your water bottle on an ‘X’ on the top of the boards. Ensure
you are spread out if taking a water break.
3. Once you get Home:
a. Please clean and disinfect all equipment.

