
 

 

          Facility Protocols – Leagues, Programs, Camps & Clinics 

 (Effective November 25th, 2020) 
1. You must self-screen for COVID-19 symptoms before you enter the facility.  You do not have 

to submit paperwork each time, however, by signing this document you agree that nobody in 
your family will enter the facility if: 

a. They are experiencing any of these symptoms:  
i. Fever (37.8 degrees Celsius or higher) 

ii. Cough 
iii. Difficulty breathing 
iv. Sore throat or trouble swallowing 
v. Runny nose 

vi. Loss of taste or smell 
vii. Nausea, vomiting, diarrhea 

viii. Generally feeling unwell 
b. They have been in close contact with someone who has experienced the symptoms 

above in the last 14 days 
c. They have been in close contact with someone who has been outside of Canada in the 

past 14 days 
d. They have been exposed to someone who has or is recovering from COVID-19. 

 
2. While You are Here:  

a. Everyone must wear a non-medical face mask inside the building at all times, except for 
when they are skating on the ice.  Unfortunately, we are not able to allow medical 
exceptions. 

b. Always respect the 2m physical distancing rule – especially on the ice and upon entry 
and exit of the facility. 

c. Limit use of the washrooms to emergencies only.     
d. Arrive with your water bottle filled already (i.e. do not use the washroom sink to fill it 

and water station will not be available). Ensure your water bottle is clearly marked with 
your name.  When you are on ice, place your water bottle on one of the “X’s” on the top 
of the boards. Ensure you are spread out if taking a water break.  

e. If the region is in an ORANGE or YELLOW Zone:  
i. We can allow a maximum of 1 parent per player in the facility during the lesson.  

All spectators must stay in the rink area for the entire duration of the lesson (ie 
no repeated entry/exit) and must stand in one of the designated areas.  No 
siblings or other family members are permitted.  The only exception to this rule 
is if the parent has another child in a stroller or baby carrier.   

ii. Dressing rooms are available to use so please check the dressing room 
assignment board inside the facility when you arrive through the front door.  



Showers are not available for use.  You may arrive 15 minutes prior to your ice 
time and you must exit within 15 minutes of the completion of your ice time.   
 

f. If the region is in a RED Zone:  
i. For Learn to Skate & Learn to Play Hockey Programs: We can allow a maximum 

of 1 parent per player in the facility during the lesson.  All spectators must stay 
in the rink area for the entire duration of the lesson (ie no repeated entry/exit) 
and must stand in one of the designated areas.  No siblings or other family 
members are permitted.  The only exception to this rule is if the parent has 
another child in a stroller or baby carrier. 

ii. For all other programs, camps and clinics: No parents or spectators allowed in 
the rink area.  Parents may enter the facility to assist their child with tying 
skates but they must leave the facility and return when the class is finished. 

iii. Players must arrive fully dressed – carrying their skates, helmet, stick and 
gloves.  Arrival time is 5 minutes before your ice time and you must also depart 
within 5 minutes of the ice time ending. 

iv. Programs that include scrimmaging will be modified to restrict the game portion 
to relay races, skill-based games where players can be distanced, etc. 

v. League games will be postponed until further notice.  Games will be either 
rescheduled, credited or refunded depending on how long we are forced to 
remain in Red or Lockdown state. 
 

g. If the region is in Lockdown: 
i. Participants in programs that have already started will receive credit on account 

for classes missed due to the shut down.  This will be calculated and added to 
accounts at the end of the Lockdown period.  The credit will not expire and it 
can be used toward anything we offer once we are able to re-open. No refunds 
are provided for classes in progress.   

ii. Refunds will be available for programs that have not started yet. 
iii. Private Lessons and Ice Rentals will be cancelled and credit on account will be 

issued for all cancellations due to the shut down.  The credit will not expire and 
it can be used toward anything we offer once we are able to re-open. No 
refunds are provided. 
 

3. On Ice Structure:  We have modified on-ice content for programs, clinics, camps and private 
lessons to ensure players and staff are physically distanced as much as possible.  
 

4. Once you get Home: Please clean and disinfect your equipment.   
 
By signing this document, I hereby to all polices outlined within.  
 
 
Name of Parent/Guardian: _________________________ 
 
Signature: _______________________________________ 
 
Date:_____________________ 
 


